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Can marketers sell a better world?

As marketers, you’re in the growth business. You help brands grow through better insights
into their markets, more effective communications and more meaningful relationships with
customers, influencers and channels. When you’re successful, you are able to balance
both short-term gains and long-term returns.

For about a century now, marketers have successfully fueled consumer desire for, and
shaped the imagery of, the “good life”. Today, millions of people around the world enter
the ranks of the middle class every month, and they’re aspiring to a lifestyle that is no
longer sustainable.

The WBCSD and Havas have worked together to propose a solution. If marketers shape
new aspirations and ambitions for living well in today’s world, you can create the cultural
foundations to support a better future for all of us. If you present a world where better
beats bigger, where smarter consumption beats excessive consumption, where more time
beats more stuff, we will all prosper.

This may sound idealistic, but we’re seeing a vanguard, not just Millennials, but Gen Xers
and Boomers too, already embracing and sharing their better versus bigger version of living
well, recording it all on their phones every day. So rather than tell people what living well
looks like, we’re letting them show us.
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What are we working towards?

The Playbook’s Goal

We need to re-establish the cues for what aspirational middle class lifestyles
look like—matching business solutions and changes in behavior that together
will make more sustainable living possible. This playbook is not designed to
help marketers sell “sustainability.” We are simply advocating a shift in the
aspirational landscape of brand communications—towards a world that
just happens to be more sustainable.
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This is part of a Commercial Strategy
Adopting the Strategies of Today’s Most Successful Brands

There are some astonishingly successful brands. What is it that they do that attracts such loyalty from their customers and
generates such steady and significant returns? What are the best practices of today’s leading brands that we can use to grow
the next generation of customers for aspirational products and services (that happen to be more sustainable)?

1. Listen and look more closely to 4. Recognize and reward
what people need, want and expect. customer commitment.
More importantly, know how your Turn the brand experience
customers feel and behave. As you into social currency.
will see, this Playbook forms part of
this vital listening step. 5. Continuously grow their

market universe, share
of market and customer
lifetime value.

2. Eliminate friction in any form: cost,
worry or inconvenience. Remove
waste and inefficiencies. Innovate a
better life for your customers.

Brand
Behavior

3. Anticipate and address the

changing needs and desires of the
ANTICIPATE marketplace.

New York 4



havas

Playbook (US Edition)
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Sustainable Aspirations?

Living well is out of sync with living a sustainable
lifestyle. Marketing sustainability involves selling
people aspirations that conflict with living well.
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Firstly, remember: sustainability sucks.

Messages promoting the traditional \
version of sustainable living are =

simply not resonating with the
contemporary mainstream.

People think that Sustainable
Living is about less.

And “less,” on its own, isn’t going
to interest people, or move
them to action.

Sustainability marketers have
focused attention on combating
the legacy of compromise in
particular, but this still leaves them
selling things that do “less” (even if
it’s less pollution) when people
aspire to “more”.
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Since the 1950s, the good life has been portrayed
and popularized by marketers. Whether as a product,
or as the backdrop for goods and services, the
dominant version of living well is based on
consuming as much as you can.

Today, marketers continue to promote this lifestyle...
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Our society tells us that more is better, and we buy it.

New York

Living large

Today’s new homes are 1,000 square feet
larger than in 1973, and average living
space per person has doubled.

— AEl, Today’s New Homes 1

Driving solo

85% of Americans get to work by car,
spending an average of 50 minutes round-
trip, or 200 hours annually at a cost of
$2,600. About 76% drove alone to work.

— Washington Post,
“The lonely American commute” 2

Slicing it thick

Nearly 60% of an American’s daily calories come
from “ultra-processed” food... food that contains
ingredients such as flavors, colors, sweeteners
and hydrogenated oils, emulsifiers and other
additives that you wouldn’t cook with at home. 00:01.21

- TIME, “You Won’t Believe How Much
Processed Food Americans Eat” 3

10

Pouring it on

The average American family of four uses
about 200 gallons of water a day —that
goes down the drain—but could be
reused as grey water; this is water from
bathing, bathroom sinks, and laundry.

- WaterSense, US EPA 4

Throwing it away

Whether it’s electronics or clothes, Americans
want the latest thing, which means throwing out
anything that isn’t. In 2013 the US produced
over 3 million tons of e-waste and over 13
million tons of textiles were discarded

-US EPAS

Getting it fast

80% of shoppers surveyed want same-day
shipping, while 61% want their packages even
faster —within 1-3 hours of placing an order

— State of Shipping in Commerce 2016 6
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These aspirations are embedded

New York

s benjaminmoore Follow |

Living large

1,411 likes

benjaminmoore Happy Labor Day! Enjoy
the unofficial last day of Summer. (Deck:
Chelsea Gray, ARBORCOAT, Semi
Transparent; Poolhouse: Oxford Brown,
ARBORCOAT, Semi Solid; Trim/Stairs; White,
ARBORCOAT, Solid)

nlorser One can dream
benjaminmoore «

#PaintLikeNoOther #decor #Paint
#interiordesian #color #vellow

m lincolnmotorco Follow Dri 'ng solo

549 likes

lincolnmotorco Well, looky there... a new
#LincolnMKC spot on YouTube.
#InTheMoment

susan_haynes_jw Jim Carrey did it better
lol

ooosti @ash4284
dalydonnellan @jeharris

keithfarmz Lincoln drivers only page
azaddie @lincolnmotorco love my MKZ

amina_sharnouby You have a bad day, you
see his fave , you feel better ans you know

@ outback Follow

1194 likes

outback Our new Center-Cut Sirloin is the
most tender cut of all. Expertly aged and
perfectly seasoned. Go a size bigger on us.
See link in bio for coupon.

helena_arato @giovannibcg

sobewankenobi @kadyrov_95 is this your
cat

tysmit_25 @tyburtOn sounds like a cheat
meal to me &

tyburtOn @tysmit_25 hell Yea man let's do

1
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in modern culture

@ worsiown ([Fotlow |

2156 views 33w

scottslawn Meet Wendy. And Wendy's
lawn, lawn chair and lawn companion.

#itsGoodOutHere

bruhwiththecomb What is the actress

name? Or her ig?

primark Follow

29799 likes 27

primark A different colour for each day! In
case you're wondering, you'll find these
£9/€11 shirts folded in our stores

& @Primark.MAN #Primark #Primania
#menswear #shirts #fashion

leahbyrnes @rourkeb97 were these what
you were looking for?
rourkeb97 @leahbyrnes yes all of them

edisonsuarez5 @danielasotos

danielasotos Me gustan mucho00000
@edisonsuarez5

& dominos ‘ Follow ‘

17.4k views 21w

dominos Ever clicked something to click
something to click something to get ONE
thing? Well, not anymore. At least when
ordering €. #zeroclicksgiven

dominos #pizza #lazy #easy #zero
aldov255 First

kvxiin 2

rodanak @mikerrigan
fercho94090 Bonito

00_asim_00 feariaasida
fouadboulboulpresse U

Throwing it away

Getting it fast



The Cost of Living Well
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Living Well (Beyond our Means)

The traditional version of the Good Life is within reach
of less than 15% of US households

$95K

“Good Life”

$52K

Median HHI

New York 13
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What does “the good life” cost?

Most people do not aspire to “sustainable living” in its current
sense. Why? Because Sustainable Living seems to be about
less. The Good Life we aspire to is about more. But
increasingP/ it’s about more compromises. Aren’t we paying
too much for the Good Life?

- We’re working an extra month or two each year to pay for the
additional bedrooms that nobody uses

- We’re working two full weeks to pay for our extended
commute to work

. And for those Americans whose drive includes caffeine to
keep them awake, they’re spending nearly a week working
for that daily cup of take-away coffee

- We do aimost two weeks’ work to buy clothes that will end
up in the trash after being “worn out” just a few times...

Maybe the good life isn’t so good after all.

New York 14
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Food Away
from Home

Food at Home 1 3-6
1 9 4 US DEPT OF COMMERCE
bl 2015, HAVAS INSIGHTS

All Other

Expenditures Housing

17.3 86.8
N NUMBERS OF
Insurance WORKDAYS SPENT
27.9 ANNUALLY
Cash
Contributions
8.7
Apparel &
Entertainment Services
13.3 8.7
Transportation
In::f'z::::e Gasoline & 26'8
Healthcare . Motor Oil
14.0 6_9 In\;ul:al'llce 12_0
5.4
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Consumption isn’t what it used to be

When surveyed as part of Havas’ 2016 Prosumer Survey,
Americans agreed with the below statements in much higher
numbers than in the past.

Parents should teach their children how to be 78%
happy with less money and fewer possessions

If we consume less, we will be happier 58%
| need to get used to living with less money 54%

than | had a few years ago

We know that, despite good intentions, people rarely allow the
environmental cost of something to get in the way of their aspiration
to have it or experience it. But increasingly, the good life is simply
costing us too much: individually and collectively. It’s not making us
happy any more.

New York 15



d life” we aspi as actually good for us, our
the communi in? What if the cost for
ell actually all well?

Are we worki ore, or just to get more stuff?
Do we use r homes? What if we owned
less and still got the things we needed—could we do more?

How far do we commute in order to make a living?
What if we had that time back?

Is our diet killing us? What if eating the foods
we loved made us healthier?

Brands have the
customers. They
not a future, th




The Good Life 2.0

What is it and are
people actually living it?
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The Science of Happy
What is it that people want from life?

This question has been given considerable attention by businesses
and academics alike. Unsurprisingly, true happiness is dependent on
very simple needs, primarily based on our ability to connect in a social
group and exist within a safe environment.

Dr. Jaak Panksepp’s work on Affective Neuroscience proposes that
positive emotions are based on the four most important environmental
conditions that were persistent during brain evolution:

1. Familial and social bonding

2. Staying safe and avoiding bodily destruction

3. Overcoming restrictions to freedom of movement
4. Rewarding curiosity and goal-directed achievement

Surveys regularly validate this. In 2009, the Sustainable Development
Commission reported the factors influencing wellbeing and happiness
as: 47%, Partner/spouse and family relationships; 24%, Health; 8%, A
nice place to live; 7%, Financial situation and; 1% other.

As we investigated what “living well” meant for Americans, themes
began to emerge — people were getting joy from their homes, from
taking time for simple pleasures and sharing moments with friends,
from growing their own food to moving from A to B in any number of
ways. We didn’t force our analysis, but the links are clear: our point of
view aligns with academic theory, as well as with commercial insights.

New York 18
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HAVAS PROSUMER STUDY 2016 - US MILLENNIALS
Q. What makes you happy?

When asked, Millennials tell us they aspire to
the basics of family, friends and personal growth
Being with my family
Experiencing new things
Spending time with friends
Being intellectually engaged /..
Feeling good about how I look
Having enough money to liveas I'd..
Being physically fit
Being successful at work
A satisfying sexual life
Upholding strong moral values

Feeling that | belong to a community
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The Methodology: Citizen-generated imagery

urbanfarmstead ‘ Foll ‘
Sacramento, Califor... ollow

1733 likes 29w

urbanfarmstead Happy Valentine's Day.
My Valentine @dailyflourish with a heart
shaped Cherokee Purple heirloom
tomato that we grew last summer.

view all 47 comments

urbanfarmstead @funny.quotes.ofthe.da
y.2 thank you!

mataleon86 We will be moving to
Vacaville in October. Are there any
guides on when to plant and harvest for
the area?

urbanfarmstead @mataleon86 You might
find the farmers almanac helpful. Also
@pvfsgroworganic is a great local
resource. Check them out at
groworganic.com for a great local
resource

shushuree Fabulous absolutely fabulous

&

urbanfarmstead Thank vou @shushuree

Add a comment

New York 19

In order to get a finger on the pulse of emerging consumer
aspirations, we looked at how people share their experiences on
social media. Sharing imagery and situational context has become an
essential aspect of contemporary culture. Profiles are windows into
the life of the individual; they portray realities, dreams, and desires.

Instagram was chosen as the main research platform. Its simple
picture + story medium made it the perfect source for our search.
Imagery was selected by identifying key #hashtags describing home,
food, mobility, and goods.

It is evident that there are online communities that support each
other’s endeavors: they share things they learn and love, educate,
provide inspiration, and celebrate each other’s successes. This search
expanded our perspective on the chosen categories, and provided
new insight into what resonates within current individual mindsets.

Our imagery is drawn from real people who are seeking a new version
of success. They’re pursuing more meaningful things as opposed to
simply more things. They’re looking to share, to grow, and to fill their
homes with life. They love their clothes, technology and cars, but they
place even more value on having time to enjoy them, both on their
own and with their friends and family.
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The Visual Vernacular: Sharing the The Good Life

How people are sharing the four essential ingredients of living well

HOME & FAMILY

THE JOURNEY
MATTERS

New York

a luke_brz Follow

42ikes 54w

luke_brz byrnes ¥
triciaelangley Obsessed with you people

lecossantiago —
. Columbus Crele 60s.. |_Folow |
163 likes w

lecossantiago Happy Earth Day @W¥No
driving today. Only #citibike ! The worid
starts by changing your own little comer of
it #earthday2016 #newyork

chpsm Adorelle
marlaelisabh Uau, quanta eleganciall
hering]

noelle_pessoa Muto elegantell
shivant.honwad €k

luismateo S

carolrezendec Muto chique heini!
carla_a_soares Lindo! ¢
aval100
noellemines s

Ju_mds Demaisssssss
cellapsm Uauuuuu que chigué!
patriciakubo Adorelll Saudades de il Bjus

Add a comment.

WBCSD

urbanfarmstead ‘7“"” ‘
Sacramento, Califor.

1661 likes. a1

urbanfarmstead | grow food not only to
1lllmy stomach, but to feed my soul.
Being able to share my joy of urban
farming with all of you has been such an
awesome experlence. Thank you so
much for your constant inspiration and
support, and for helping me reach 10k!

Ifyou'e planting a summer garden and
you want to start your tomatoes from
seed, get them started! If you're not
planting a summer garden... Why not?
And for those of you "Down Under,
hope you had a great summer, | know |
was loving all of your tomato pictures.

view all 88 cor
urbanfarmstead That's the truth
@lizzie_bones there is definitel
something magical about starting plants
from seed.

urbanfarmstead @m_|_ashiey thank you

‘ panagio Follow

shannoncgold, jennifieurp, dr1701,
danieimeechan, bessyn, nmrdio,
roadragerusty, nicoleblades,
cdogg_haines25 and serenalynnfit like
this

Ipanagio Squeezing in an hour of work on
vacay with this little dude to keep me
company #manyhats #worklifebalance
#worknardplayhard

TIME TO SLOW
DOWN

WORK & LIFE
IN BALANCE
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HOME & FAMILY
We want to go home

5‘ , = morganpoignant ‘ Follow ‘

15 likes 22h

morganpoignant The best part of the day
for everyone W#daddyshome #dadlife
#momswornout #our_everyday_moments
#documentyourdays #clickinmoms
#clickmagazine

thedadmom So sweet 3)

New York 21
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Havas Prosumer Study 2016

Contemporary family values include both
traditional and modern perceptions.

I have a loving relationship with my family:

us

Global

o

20 40 60 80 100

There is no greater success than being a great parent:

us
Global
0 20 40 60 80 100
Friends can be as much “family” as blood relatives:
Us EDisagree
Agree
Global
0 20 40 60 80 100
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A full house

Togetherness has real social currency

New York

Janerasolomon —
Martha's Vineyard ollow
13 likes

Janerasolomon family #vacation
#workiifebalance

oy stepnanienuiing
& e

59 likes

stephaniehuling Urban oasis in Ballara!
#oackyardbonfire

stephaniehuling

#oackyard #bonfire #independenceday

thofjuly #weekend #weekendwarriors
anoasis #ballard #seattie #sunset
summernights #smores #vino #wine
ainier #happyhour

kellywrightiuhn Cute

chefdotone here take my

theseldomseen

22

FH) founderhouse

Tiikes

founderhouse Family Dinners
@Founder_House (www.ounderhouse)
#coliving #coworking #housing #NYC

8 o o

37 likes
Karinbdu Family & Friends.
#multigenerationallving

thiago_desouza K coming.

Karinbau @thiago_desouza Come Ont
thomotivation Table!

whitneyatidnson Yesssl!

tabdeller This Is the best!
robinatkinsont979 Looks like yummy fun!

sarahthompsonst
Mill Valley, California
2tlikes

sarahthompsonsf Desperate selfie. But

when 50 many people you love are in one
tiny place - It a keeper. #familydinneright
#lovethesepeople #califormiagrown #ove
#timeless #reunions #california #milvaliey

nulitull So cute! Bring back the ids over!

sarahthompsonsf Can't walt to see you
again! @nultull

Juliechief Yes!

microjuplter This is great

&> renosiareem

& Shooroog Mirdf

3tlikes

rehaskareem The iftar crew! Finally!
rehaskareem 2
otluck #love
sagna #but
#samosas #chal
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sense of place

e’re growing more sensitive to native environments

New York

& reonon_

20 likes

metanola.__ Our home in the trees 3£ 5@

A zairbandd #homeinthetrees.
#onenightonly #loft #happyeaster
#familyfirst #victoria #thedandenongs
#nature #myworld

aikonari.art Made my day

W mecanns_mini_tx_t. Follow

likes

mccanns_mini_tx_farm Whoop!! Upgraded
our rain collection by adding another barrelt
#sustainabllty #urbanfarming
#raincollection #rainbarrel

23

0 rossesaraons Folow

131 likes

roguegardener Collecting some rain today!

mattgrowsfood aroguegardener Your
space is looking nice and clean. Nicely
done.

mattgrowsfood I'd love to setup a rain
barrel,

roguegardener Gmattgrowsfood Thank
you! Most everything got planted yesterday
and it looked like a crazy plant lady lived
here. & Got it cleaned up before the rain
today! I love our barrels - highly
recommended - all that ree rain water for
the plants is great! &

'D calimekacy Follow

43 likes

callmekacy Some of my favorite features
of my home are the big windows, it is
going to be a beautiful weekend in
Chicago and | can already feel it from the.
sun streaming In this morning. Another
day of stretching for breakfast. | enjoy
setting challenges for myselt. This time
around its to work on my flexibity. Since
1 was a littie girl I've wanted to be more
flexible...full blog post up at
wwwibeadreameatchercom } Are you a
day dreamer turned go getter who could
use some extra motivation & inspiration?
Follow the link in my bio and Be A Dream
Catcher. . #shareyourstory #lifecoach
#yourcoachkacy #yogawannabe
#yogiwannabe #flexibilty #vintagehome
#brickwalls #chicagoloft #chicagowinter
#chicagowarehouse #chicay
#challengeyourself #ifestyle
#mindfuliness #meditation
#mindsetmentor #holistichealth

WBCSD

california_nativesca.

Gilroy, California Follow

19 likes

california_nativescapes #thenewamerican!
andscape #newamericaniandscape
#canativegarden #nativegarden
#nativeplants #canatives #canativescapes
#californianativescapes #giiroy #ca
#deergrass #cabuckwheat #buckwheat
#woollybluecuris #americanflag #lag
#responsiblepatriot

greybeardimages thanks for the followup
today.

california_nativescapes @greybeardimage
s my pleasure!

120 likes

urbanfarmstead Front yard makeover
before and after. 6 full days of my labor
alone and | am happy o say that for now |
am finished. Stone pathway coming soon.
#aroughttolerant #curbappeal
ikkitousendlife @angelasbragia we need to
do this next weekend

meghannora @saveourwater
bonderolka_sochi @hare_bondar
akiko_suisen brillant! thanks for d ideal
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A smarter house

ur homes are starting to know us

[

WITH LAUGH

New York

€19 recantascene ollow

45 likes

thedahliascene Meet Alexa. She's one of
my best friends as a mom. You can meet
her and other home automation pieces
that make my heart sing and help save
us energy #ontheblog. What's one piece
of technology that makes your #moriife
easier? #mompreneur
#momiffeisthebestiffe #momifestyle
#claritycoach #momilfebestife
#iifestylecoach #bossmom #bossmoms
#bossmomstatus #momcoach #milennial
#millennials #milennialentrepreneur
#millennialmom #milennialmoms
#millennials #millennialwomen
#homeautomation #alexa #amazon
‘#amazonprime #amazonecho

wanderforevermore What does she do?

thedahliascene She's ke having a
personal assistant @wanderforevermore

Joseph_edward_mcgill Alexa and | are
fighting. Mine doesn' know who Wally

i oreos

16 likes.

eyeorg The beginnings of my smart home
project, happy to be a homeowner again.
#smartthings

malonesp Do you have an Echo yet? Its
ool contralling your house by voice
command

eyeorg @malonesp | don't yet, working on
the widgets first

markavogel One of you guys should come
set us up. Technologically challenged
eyeorg Gmarkavogel I'l be there. Just give
me your cc

malonesp What he said!

malonesp You'l love the Echo. Also check
out the Orbit Wifi Sprinkler Controller, Full
control of your sprinkler system from your
phone.

“Hey Siri can you set my thermostat to

OK Michael, | set the Home to about
70°F.

70°"

650 likes.

alanjouban What do you do when the
sun is beaming down 360 days a year?
Get some #solarpanels baby! Hopefully
this will help save some money! We shall
see. #solarpanelselfie
Jorge_alvarez0121 Me and my bro call
Yyou church cut too, your one of my fav
fighters!

bruns00 Bro ours are awesome. Our
‘summer months were crazy.

namdizz Ac all day! My sister was telling
me about her $300 electric bill since
Jared s a polar bear lol

. ' michael_stephenson | Follow

13 likes

michael_stephenson I'm a little obsessed
with my new #ecobee smart thermostat.
#geek

dylanhoun 69 is cooler #iterally
#physically

WBCSD

44 likes

hvh_sustainability Say g'day to the newest
iber of the @hipvhype team. Thanks to

@citipowerpowercor and the

#teslapowerwall we're now a 100% solar

office and exporting what we don't use to

help green the grid!

w_legge | want one!l &

brec.com.au G'day... Great work guys! Hey

@citipowerpowercor let's hook up the

@brec.com.au office. They really deserve It

genek12 This s cool

antmartarch Hell yes! Too good to be out

hvh_sustainability @antmartarch < &
aaron_roberts_eo Boom

@ Follow

sandra22_ill_make_you_rich,
kenthatsumi and nocturne31 like this

fieanyou ploughing my way into the future
with IPhone controlled lights #wink #link
#ge #winkapp #target
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TIME TO SLOW DOWN

Free time is an experience worth sharing

New York

e weezul22 ‘ Follow ‘

37 likes 43w

weezul22 Hanging out....#hatteras
#island #village #clothesline #vintage
#shadows #saltlife #nc

georgialadyoutdoors | still hang clothes
the old way, on a clothesline.

weezul22 Refreshing, isn't it? Thanks for
like! @georgialadyoutdoors

motion.design

) Addacomment.. coo

25

us

Global

us

Global

us

Global

WBCSD

Havas Prosumer Study 2016

We’ve recognized that time is the
ultimate currency.

People always on the go are missing out
on the important parts of life:

20 40 60 80 100

o

| admire cultures where people take longer
lunch breaks to eat a good meal in the company of others:

20 40 60 80 100

o

My life would be better if | relaxed more:

mDisagree

Agree

20 40 60 80 100

o
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Time for hangin
The simple act of han

New York

© rorn

16 likes

floscelyn31 Nothing ike watching clothes
wave in the breeze while drying on the line
on a beautiful sunny day. Reminds me of
fond chilahood memories going over to my
grandmothers and running through her
sheets that were drying on the clothes line.

#inedry #homesteading #laundry
#solarpower #sunshine #forida
#clothesline #clothespins #denim #clothes
#trees #blueskies

28 lkes

rach_holliday_was_here Meant to take the
washing down, got distracted by the
weather, ended up sunbathing with the
dog...'m keen for summer! % % &

(Might go do that washing now)

#procrastination #distraction #sunshine
#clothesline #sun #summeriscoming
#dogue #bella
travelwhileyoung3 Love the weather today!
Im sick of cold weather
rach_holliday_was_here Same here babe!
11l probably stll complain when it's super
hot but | love the sun
luceloclothing Very nice content keep t up!
se check us out at @luccioclothing!
Thank you very muchi! )

g ou

ging laundry holds a fascination for us

26

o thebeautyinsimple ollow

23 likes

thebeautyinsimple A #Montana
#clothesiine. Does It get any prettier?
‘#sustainableliving #simpleliving #sunpower
#treshair

candymaakastoten
go_itterless Love seeing clothing drying
on the line.

hydrolifegardens Love it

18 ikes.

megt3_h Wnen your backyard starts really
coming together and you can hang out
your cothes all summer long. > GAIRN

| &
#homestead #holtonhomestead #backyard
#laundryday #outtodry #clothesiine +
#shepherdhooks + #hammockpost
#laundry #flowers #hammock #allinone
#holtonhomeproject #inprogress
#weshallsee #sneakpeek #wishusluck &

chartrand_monique F—
N.D.G. - Montreal ollow
62 likes

chartrand_monique Bonne journée
colorée ! - [{PEPHeppy and colorful
day!

y
#ete #summer #couleurs #colors

#montrealjetaime #notredamedegrace

samm20 Bon dimanche /&
chartrand_monique @samm20 Merci
sam!

tata_lulu Oh super photo | Jadore ! @
v

17 likes

courtneysanders88 When your dryer is
delayed the handy clothesline works Just
finel My grandma wil be so proud!
#clothesiine #freshandclean
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Time for simple pleasures

We’re sharing tiny moments of delight

dtmbbrown13,_meanchelle,
matthewtmoyer, brgon_ seanpbrady,
dude_itsdavid, m.carlotti.nunn and
crysgallos like this

george_is_hungry When life gets me
stressed, my therapist always comes to the
rescue. #timmyrocks #petyourdog
#coftecbreak

brgon_ Davwww

3 Jo_paimer_

95 likes

Jp_palmer_ Nothing better than relaxing
after breakfast in a hammock sipping
coffee!! #camping #cowboyin Zcoffee
#hammock #iivingthedream
#countrylifestyle Zcountry_features
#sippingcofiee #relaxing

Imnary | wanna be doing that!
thunas_suss Yes pleas &
martin_chag @devinleonard_says stop
staging your pictures!

Jp_palmer_ @martin_chag tell
@devinieonard_if he would man up and
come on my trip he know there not staged
hah

martin_chag Haha !
Jp_palmer_ @martin_chag you're the mant

sunnySmiles Follow

mamibear_com, ggoldi6,
sarahsheps85 and georgina_harrt ike
this

sunnySmiles Could this be the last time this
year? #sundaydaytrip #bridport
#eetinthesand

kamooketsi
Johannesburg, Sout.

o
: in Arabig, gt

80Ing unnoticeq,

once we haye g

4 Come |,
l,:m:uaiuy OCCUpies oy 0 SO

ink of nothin, s o, the

el i :

state o i

of holiness or of can
Madness,

ubourg Saint-Pires,

New York

18 likes

kdmooketsi ... someone or something
which, gradually occuples our every
thought, until we can think of nothing else.
The Zahir @paulocoeho #joyofreading
#paulocoelno

katlego_tshabangu State of holiness or

onceuponatimeinva. o
Stumptown Ace Hotel 4 B beauofthevaliey

49 likes

onceuponatimeinvancouver Unintentionall
¥ started off the morning In the most hipster
way possible = #onceuponatimeinportand
onceuponatimeinvancouver #acehotelpdx
#stumptowncoffee

#upperieftusa #pdx #pdxnow #portiand
#shotoniphone #peoplescreatives
#letsgosomewhere #natgeotravel
#simplepleasures #mytinyatias
#thatsdarling #bestvacations
#thecreatorclass #neverstopexploring

#northwestcreatives #pnwonderiand
#thatpnwilfe #latteart #butfirstcoffee
#darlingadventure

19 likes

beauofthevalley #sunrise #sunriseselfie
#jettylfe #njspots #asburypark
#njisbeautful #njsntboring #shn
#toxictinsgallery #myasburypark
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Time to share
We love to share sen

New York

o farminggrace Follow

kelseydalene, farmgirisatheart,
sewdebisew and imarriedamilkman

farminggrace Today he taught her how to
putin a hardwood floor. She's so lucky to
have a Dad that teaches and participates in
her ife. God bless him. #daddaughtertime
#lessonsfromdad #construction

‘, kesniareddy

16 likes

keshlareddy Thanks to my teachers! #firsts
ntobike #rideordie #priceless
#memories

#ear

camillarandiev Sweet!! &585%
nika_09 So cute haha :D

girleatsbike 3%

timental moments

abbotkinneyrealesta... [
Venice, California °

53likes

abbotkinneyrealestate HAPPY FATHERS
DAY!! ..: [ ‘#everydayheroes #dads
#dadsday #fathersday #happyfathersday
#superdad #celebratedad
#celebratefathers #herodad
#abbotkinneyrealestate

fantastick_patrick %

18 likes

c_vantez #uulele #lessonsfromdad
#hrontpor

garytallent Love It

WBCSD

& scucuings Follow

13 likes

‘aduckiings Rainy morning artlessons.
#homeschool #art Zartstsintraining
#lessonsfromdad #kidsareveryquietnow
#elleistheretoo

§ moretmenavainer

15 likes

morethanatrainer Picnic at my daughter's
school. #Chilltime #priorties
#TimeoverMoney

cynkilla Super cute. You are doing
fatherhood right my friend.
morethanatrainer Thanks so much
@cynkilla .| figure to get gains, there must
be an investment ©
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Time to sleep Iin

When something is scarce it becomes a luxury

New York

412 likes

_froreal 7:39 am B swebelike
#cuddiebuddies #comfybed #motherhood
drykettie | ove your page )
marcheliajohnson | love your page

da_sweetheart Hene this Picture is 5o
super cute !

thereal_ittiebirdsmama This is so cute!
nboceumi Love!
daamn.mori @icallbulishitt @moon.brooks

24 likes

tori_b_98 Home || have sandal tans from
Wales, a music box from Holland, and |

#england #wales #bed #adventure
for_bz Pretty sweet )

29

shelley_wirt, sharbear,
mr_perfect_gentlemen, imjuscrissy,
nancyhadalamb,
callmemamadesigns, feliciaryant2,
gang_of_ittle_rascals, euphoriaa_
and foxesheartbeat ike this

purifiedchanges Got almost 2.69 miles on
the treadmill whie these littie sleeping
OL I have to get my

#momonamission #naptime #workout
#cardio #weightioss #momife
#purifiedchanges

all.pennell Follon
Multnomah Biblical ollow

elisaearwicker, dashalsh,
taylorchinrichs, wakeuptinydancer,
bizzaaa and britvisser like this

all.pennell It doesn't matter who you are o
what you look like, so long as somebody
loves you! 4 ' -Roald Dahl

all.pennell #fathersanddaughters #naptime
#blessedmama #blessedwife
#happyroalddahiday #scoutiune
#gradyjoseph

WBCSD

&) cnersercione Follow

cordary, riokitty, playlivego,
sleepsupport, ebolaocho, nancebee,
oshahwilly, jea_22 and natty_nat86
like this

energeticlove | couldn't resist capturing
this moment of Ray sieeping with
Michael's monkey.

energeticlove #sleepytime
#sleepingbeauty #sleepingin #rest
#Sunday #monkey #stuffedanimals
#blackandwhite #bw #b_w #instaphoto
#sweetheart #sweet #husband #mylove
#sleeping #father #toocute #quiet
#tendermoments #morning #bed
#handsome #photography

#‘ emirosemanns

likes

emirosemanns There is a sweet sieeping
angelin my bedUO ieathedolbaby
Fange #baby swecnesaay #1ap
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Time to grow
We’re growing and sharing food

48 likes

‘andisomers What's up Doc? 8 #YIMBY
#GardenShare #GrowYourown
#GreenThumb

6 corinnarake Follow

KBeme, kellogggarden,
_thiannonkelley, erincarvaino22,
Chrispyfakes, katsima and
miss.sandra.d like this

corinnarake Today's pickings from our own
#blackberry bush. #yummy #urbangarden

Follow

ben_xvx, vegan_flump,
kathiheartsdogs, sophie.bullimore,
clockworkdoli28, louisexvxfury,
nikisparkie and
twobrokegiris_veganedition lie this

d_xvx Chard from Bens auntie and carrots
from my veg patch for my ramen x
#homegrown #vegpatch #vegangardening

isparkle it a dancer &
twobrokegirls_veganedition Disco carrot
b

@ conceve Folow

andrijanag8o, utilicious,
elderberrycreekfarms, clanandpad
and lknerl like this

chicken_de_ville Backyard shopping!
#vegetables #summer #urbanfarming
#backyardtotable #homestead

Login

j emilyannroy Follow

3N likes

emilyannroy Apprentice beekeeper
‘#beekeeping Furbanbeekeeping
#urbanhomestead #suburbanhomestead
lindsaychrisier This is the cutest photo I've
seen in a long time, and | am subscribed to
alot of Baby animal feeds

sueleveille Cutelt!

urbanfarmstead Follow
Sacramento, Callfor. i

3,607 likes

urbanfarmstead I'm really happy with my
new tomato trellis design this year. By
using a growing style known as “vining"
tomatoes I'm yielding more fruit than
ever.

How do you support your prized
tomatoes?

Did you know that tomato cages were
originally designed for flower farmers,
Dahlias specially? Most indeterminate
tomatoes will easily out grow a “tomato
cage" before the season ends. If you
have the ability, build something that will
support your vigorous tomatoes all
summer long,

Photo: @dallyflourish

melinahammer
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Time to save
Canning and sharing things we grow is pure indulgence

JUST FOR YOU

New York

georgeeast24
Paradise Garage

15 likes

georgeeast24 When life gives you
I

lemons.....pack ‘em in salt and leave for

weeks! #preserved #lemons #Kilner
#chefife

6 thtanyteng

7 likes

tiffanyteng Ovendried #earlygirl
#tomatoes #preserved in garlic olive oll
from Round Pond winery!

lizabethil Tiff you should make your
handwriting into a font &
daenielleisaacs Agree with @lizabethi!

139 likes

tiny_farmstead My honey marmalade
attempt came out a lttle more like 3 fruit
curd/paste with rind but it tastes great
and spreads welll | was feeling a littie
tired and the oranges were quite firm, so
instead of chopping them | used the stick
blender. | think the combination of this
with the honey has given it the thicker
texture. Not t00 bad for an amateur ©
tiny_farmstead #growyourownfood
#growwnatyoueat #eatyouryard
#urbangardenersrepublic
#backyardgardener #smaliholding
#allotment #urbanfarmer #backyardfarm
#backyardfarming #homestead
#urbanfarming #eatwhatyougrow
#homeorchard #smallfarm #preserves
#marmalade #growfoodnotiawns
#makeyourown

quallofatime Yummmmmm! Save some
for me to ry? :D

Login

A oo Follow

fallman likes this

bishwmn Summer work for a delicious
winter, \{

#gardentresh #com #summer #kitchenlife

chef_ellafreyinger
Venice, California o
164 likes

chet_elltreyinger The sweetest it jar of
Iny preserved mandariquats grown by
Olltonedaughtemanch & #oreserved
fcanning

chet_ellatreyinger #chefelacraotes
losangeles fvenice #iood syummy #chef
Fchetsotnstagram £chefite #ruecooks
Fincusty #1530rams #ieedieed Foursteed
#dinela Hafoodie #oodle fafood Faeats
Foodiove fnstaiooq sHoodstagram
Floodpics #summer #huffpostasts
#oareaders

mercmaring How can et my pows on this
orcther jarred Ela treot?

suppingood What I would do wit that and
Some ol cured olives ho.. & &
t_fuential_mom @

chet_elsreyinger Gmercmarino Ml save
Some for you &3 We can do a hand off ext
ek

Thlikes

hannahp2102 2015 Vintage #sloegin
tessaholden Please can we go sioe picking
S00n71 Xx

phoebe_small @hannahp2102
@tessanolden errr yes pleasel Sloe gin
picking followed by 2015 sioe gin tasting &
X

tessaholden @hannahp2102
@phoebe_small sounds like the perfect
evening!



havas WBCSD

Time to savor local flavors
Real food is beautiful (and delicious) enough to share

New York

themillennialfoodie
Historic Oakland Far.

1,352 likes

themillennialfoodie | love farmer's markets
ough much - they'e all | knead n life &
P scomforttood #eeeats i
atstagram #foodporn
#toodle #food #yum #vegg
#brunch #lunch #dinner #snac
#ftness #gymf

#california #norcal
#organic #bread
#tresh

eeeats

1sansebastian WoOw

sherlyclen o"®

hausbarfarmsatx
Dal Due Butcher Sho.

72 likes

hausbarfarmsatx Wonderful dinner with our

#localsourcingrestaurants
cgtaher @kamaltaner - we should go here
day_nuhhhh @unicorn_sashimi must. go.
soon.

sharonabright We went there on the 4th of
July- ghost town & the food was Incredibie!
hausbarfarmsatx @sharonabright so
yummy. @

beckidjb
Manhattan-Beach-Fa

g reefollowers.daily.921 and
beckidjb lie this

beckidjb With my gils having lunch.

#farmersmarket #pupusas #plums
#nectarines

B e

4

rcorrado77 | want all of them mamma
#sweettreats#farmersmarket

izzyyalvarez What a sweetie

maryjsmunchies -
Hollywood Farmers

denise.coco likes this

maryjsmunchles Thinking about how |
need to get to the farmers market. Can't
walt o try the ones here in DC! Such fresh
ingredients, some you can' always find in a
reguiar grocery store.

maryjsmunchles #farmersmarket #dc
#hollywood #romanesco #brusselsprouts
#mushrooms #sunchoke #asparagus
#strawberries #cabbage #rosemary
#tangelos #sunset #fresh #foodie
#freshfoodie #vegetables #fruits

outdoorsmanrestaur..
The Outdoorsman Re.

me0630, julienjork, lexpresshv,
chefmattv, cherleannelibrarian,
meatdorks, g free followers.daly.96
and eateryonallen like this

outdoorsmanrestaurant Lamb chops from
our neighbor's farm. S00000 delish!
#farmfresh #farmtotable
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THE JOURNEY MATTERS
We crave freedom and discovery

rodrigo_mps "Don't be pushed by your
problems, be led by your dreams"”
#oldcouple #love #lifegoals
#foreverandalways #standby #bw #portrait

New York 33

0 rodrigo_mps | Follow

202 likes 3w

WBCSD

Havas Prosumer Study 2016

While we love the slower pace, the lure
of automobiles continues to attract us.

A big problem with society is that people
no longer walk places:

us
Global
0 20 40 60 80 100
Traveling is one of the greatest joys of my life:
us
Global
0 20 40 60 80 100
By 2050, most cars will be electric or run on another
type of renewable energy:
us mDisagree
Agree
Global

0 20 40 60 80 100
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Enjoying the journe

Getting there is half the fun

New York

26 likes

Imarqueza Citibike mamas g#themix
#currentmood #citibike #thesetwo
ewaddition

claussayala Guapas &
yeidry07 SES

treviography F—
The High Line ollow
17 likes

trevtography Take an old abandoned
raiiroad bridge and don't tear it down, give
ta makeover! Add a layer of boards to
walk on, plant lush garcens on the edges,
set up some organic snow cone stands and
you get The High Line. Stretching across
the Meatpacking District giving walkers an
elevated view of the streets below and a
pleasant escape from the crazy NYC traffic.
What a gem that shows that you actually
can teach a very old city some grand new
tricks.

trevtography #newyork #nyc #mannattan
#newyorkcity #ny #cheisea #highiine
#thehighiine #meatpaciingdistrict
#themeatpackingdistrit #architecture

18thesnoman Follow
Portiand, Oregon °
20 likes

1Bthesnoman A spring sunset with
Starbucks and streetcars. Alliteration and
900d weather are aplenty this week in
Portiand. #alliteration #pdx #pearldistrict
#bofolk #pnw #pdstreetcar #fujixseries
#Hx70

I'= Yoncon o
New York, New York oliow

Stlikes

churatek | have chartered a course for the
Vineyard, but tonight 1 am Nantucket
bound.. Bean waiting my whole Ife to say
that liaraly. #oilyjoel #seastreak Fiterally
#nantucket

georgology Classic

Vdb2003 Connor u are so hot

Snowman2782 Get that bottle of rum
e

theguerrillagardeners Great stuff!

witnyc_souvenirs
MTANYC Subway

3tlikes

wfnye_souvenirs Friday!! Long weekend!!
Get crazy

Photo:ethomeimages

#subway #longweekend #laborday
#subway #nycsubway #mta #seeninnyc
#newyorkcity #nyc #artist #musician
#subwaymusic #friday
#welcometonewyork #subwaymusic
#newyorkcityphotography #wtfnyc

marian_music Great! Maybe you like my
stuf, too! @

luchiloo Fiawless
squarednyc Aww nice

wi_farr .
Court Street ollow

26 likes

wi_farr My favorite thing about the #snow
today was how naturally we reclaim our
public spaces in the absence of the threat
traffic violence. The streets were brimming
with people walking down the traveled way,
pulling children on sleds, and simply
enjoying this vast expanse of space that is
closed to the walking public for the majority
of the year. In the event that an occasional
motorists did pass, they did so cautiously,
yielding the #RightOfWay to people, and
with the understanding that the #streets
were not their exclusive domain, #CourtSt
#CobbleHill #Brookiyn, #NYC.
#BIizzard2016 #NYCBIzzard #PublicSpace
#WalkNYC #PedestrianCity

think_katrina Precisely
olivialinnnnn &
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Human powered

Feel good, look good

New York

ellelynn9, jodicelebrate, eandismom,
dclements0, hannahgriffind,
lifewithroozle and pigaybike like this

wnelffer #bikecommute #Charlie

cathymet4

Washington, District. Follow

22 likes

cathyme?4 Plus side of my commute to
work is seeing these views ahead of me
and in the mirrors everyday...out f'm
considering #bikingtowork #refiections
#dcsights #washingtonmonument
#uscapitol #bluesky #cieardays #happy
#blessed #thankful #countingmyblessings
#touristinmyowncity #toobusytoposteariier
#feelingartsy #bike #ride #bikes #bicycles
#bikelane #safetyfrst

lisalisab2b Folow
City of Waterioo ‘

melissa_potwarka, astmarie,
busherton, customcruisers,
robynwolf10, mynamelsyves,
peopleofpennstation, mruyps and
Ihanke77 like this.

lisalisab2b Was starting to run out of
energy on the way home when | noticed |
wasn't the only one a ltie tired. #commute
#bike #biking #biketowork #charlot #nap
customeruisers Creative Pic

oo
o:... E3

110 likes.

fluna6O It highly evident to tourists and
visitors that Portiand s a bike town. You'l
find bright orange bikes for rent in most
ry neighborhood and miles of these
green bike lanes all over town.
fluna60 G#urbaniife @#urbaniving
©#streetphotography B#city G2urban
@#urbanexploration
fluna60 G#portiand @#pax @#portiandor
©#portiandnw G#portiandia 8£503
@#pnw e#portlandor @#portiandpax
osctyife
fluna6O #ravelbug Figtravel #instatravel
‘#wonderlust #norcal fearthquakecountry
#wanderer #wanderlust #traveigram
#ig_travel

WBCSD

chef_nico_d .
Bella Giola ollow
247 likes

chef_nico_d When @caitt_cimm leaves her
scooter unsupervised at work.
‘#workinghardorhardiyworking #bigbaby
#scootersandtattoos #razorscooter
cloudipi Hard workers.

caitt_cimm Yaaaasss werk
tape.myheart.box Lol

biblexsports That's great

maksforeigner

W New York, New York Follow

116 likes

maksforeigner #nyc #newyork
anhattan #contrast
#midtown #timessquare #skating #sk8
#clessic #dailynycphoto #ow
#olackanawhite #random #stranger
#streetphoto #documentary #man #skate
#sikatenyc #vanishingpoint #skatetowork

it

#siatestreet #newyorkcityinblackancwhite
#newyorkeityinmonochrome #ujifimx70
#og #fujx70

melisinestudio Gorgeous shot
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Sharing a ride

Meet the nicest people

New York

. gloriarely w

pp_ayala, ale.pinto, ex_gym,
homertowers and xlloffs Iie this

gloriarely #uberpool I Hf!

f#friends

Login

best_uber_driver_ev.. [
Los Angeles Internat olle

ceomitch, radicheofficial,
eriksonsouzza,
best_uber_driver_ever and mknpro
like this

best_uber_driver_ever Congrats to Kirsten
and her newlywed husband, en route to
#Hawall from @flylaxairport for their
#honeymoon! Yay for lovell! Enjoy your trip!
fidell i #BestUberDriverEver
#Uber #Ubering #UberDriver #UberX
#UberGoldPriorityDriver #UberGoldPartner
#MalibUber #UberAdventures
#Entrepreneur #Working #Grindin
#Motivated #California #Cali #CA
#LosAngelesCounty #LosAngeles #LA
#LAX #follow #followme

ceomitch FB.

0 donnySalive

16 likes.

donnySalive My new #riends bye bye
#Boston #uber

mikejlockhart oo
Uber Toronto ollow
22 likes

mikejlocknhart When @Uber randomly puts
youin an #uberpool with your friends
without knowing. #toronto #sorandom
#thesix

hannac)_ Amazing!

WBCSD

) soonot:

30 likes

xoxoholz On our way o the luke bryan
concert. Uber driver was a Sam Hunt look
alike! #lukebryanconcert #sam

thejonnyfree

dinghongai
IKEA USA

royal.collections, laura_krahit,
babe_caaate, vivi_gogo, liquidoactive,
leasonsun, lena.yihe and la_chatelain
ike this

dinghongqi #seattie#zipcar#ikeasreturfur
nitures MK 2L L5
babe_caaate &
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Going electric

Plugging in is a new form of freedom

New York

.r‘a Kbakken

35 likes
kbakken Green car. #bmwi3 , #ev
ardening

isabella_kokoll nice shot!

bmwi @kbakken We really like your
photo Is it yours? Would you allow us to
share it with the #bmwi communities on
our social media channels? Of course we.
would give you credit and tag you in the
photo. epost

kbakken Absolutely!
bmwi @kbakken Thank you. We love it

& oo

71likes

antonwatts #tesla3 yep! My car!

Jmaughan Looks pretty. How s it? | ordered
one as el

roady59 @antonwatts siick!

Joneslandscapes.la You look amazing! |
‘mean the car!

cindywilde Yey!
lucaskBtr Is that the car we are get
milloamigo V2 Car | guess.
lucasktr Coo

reneestoddard Damn Gina! &

antonwatts @iwskaterat
tomwookleford &

challenger_227 How long can that car
arive

37

(and 1 think its pretty cool,) thanks for
foving our Milo, rsjwebs!

natalie_e_s #blueindy #loveindy
#datenight #geeldove
ehulling Do they just have them parked
around town that you can rent?! Fun!
Jhampton612 @dr_dan_s-this is
amazing!! Once I'm all moved back, we'll
ieave the Kids at home with the ladies
and go cruising In one of the electric
cars. It be Just like the old days only so
much more energy efficient,

ﬁ domdeleone Foll

56 likes

domdeleone My first pride walk and so
stoked to do It with @teslamotors
#teslapride #sfpride2016

1ff67987 You're a BABE!

bodybynoddy

yossib

keayce2 Are they making a diesel model
Yetz I'm all in when they dot

WBCSD

38 likes

annephyfe Two of my great loves: my
Sprint Ezee electric bike and our Nissan
Lea, both now powered by our solar
panels from A&R Solar. This isn't a
humble brag, this is a promotion of two
‘amazing ways to get around town sans
fossil fuels. One of them avoids traffic
and parking, the other cost $8,000 (2014
model). Go see DJ at Electric & Folding
Bikes for the former, and Craigslist for the
latter! And if you go solar, mention us to
A&R and you (and we) will get cash back
) #electricbikesrule #nissanleaf
myebike #seattlelife #solarpowered
@aandrsolar

annephyfe #ilovemyleaf
annephyfe @electricbikesnw

16 likes

ckommavong Wife's new ride Electric
Focus, finally settied the deal.

#ev #evmovement #electriccar #electric
#locusev #ford #fordowners
#lordfocuselectric #nogas
#makesmefeelbetter
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WORK & LIFE IN BALANCE Havas Prosumer Study 2016
Managing What we have tO, and want to do We're anxious to find a better balance.

Employers should offer parents flexible hours:

o phillipangert
‘25 The Old American C... ‘ Follow ’ us

14 likes w Global

phillipangert DBA film screening on
Saturday before the storms came through

verboskyabby | had tickets to that!! didn't
go bc the storm...

knelsonmills | love that spot. Forgot all It’s important to eat at least one meal a day
about it. with one’s family:
mfriedman_official | see myself!!

0 20 40 60 80 100

us

) Add a comment ooo Global

0 20 40 60 80 100

People waste too much time at work doing
things that don’t really matter:

us mDisagree

Agree
Global

0 20 40 60 80 100

New York 38
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Rethinking where we work

WEFHT is status

New York

@ oo

40 likes
myakupoglu ‘mproved working conditions'
#homeofice

banutabanii Bizim maillere donuimyor
nidense amaa

myakupoglu Gok yakinda t tutarlarla
karginizda olcam banutabanil

banutabanii Hahahaha &

warehousenoS

WAREHOUSE No5 Follow

13 likes

warehousenoS WORKSPACE]

Start your week right at WAREHOUSE No.5
in a ight filed, open planned space where
the coffee Is on point and the fresh air is

warehousenoS

#warehousenoS #warehouse #workspace
#creativespaces #coworking #collaborate
#monday #coffee #morning #office
#workilfe #study #motivation #industrial
#creativity #freelancer #entrepreneur
#design #ourleigh #burleighheads #gc
#goldcoast

cjcasciotta Love what you're up to.
happinessconcierge @raechelnarding
where I'm of to tomorrow =i
warehousenoS Thank you! @cjcasciotta
warehousenoS Woo hoo!

39

z apropos._st

18 likes

apropos_sf Morning meeting @parisomasf
#coworkingspace #sanfrancisco #aproposf
#workinprogress

msjessicancele

&8 s

64 likes

msjessicanoele Woof at WIP &3

msjessicanoele #puppy #officedog
#cowork #digitainomad #remote
#takeyourdogtowork #wip #split #croatia
#ravelgram #instadog #wanderiust
#travelmore #nomad #rescuepup #adopt

asbartnick #swoon
Jackieopup

coxpurtell Awesome!
coemplo Nice space ! &

WBCSD

N’ﬂﬁ'

€, »_penny_gavon

63 likes

a_penny_gabon #tbtto
#akeyourdaughtertoworkday when dad
took me all the way to his office..t home.
He sald something about deceased
productivity due to 1ack of sleep blah blah
blah. Work Is boring dad,let's play!

#mo oridromhomeproblems

tteofbabypenny
etsplay Zaistractions
ishyourcereal

mervinsnaps Someone's gotta pay the
bills...punk baby &

6’ bethanybwomack Follow

bobovibes96, petoji, hxplore,
maido, sebastiangruff,
‘exxalovahusky, marissalmac,
phodographyuk and anjalegne Ike

bethanybwomack My work buddies are
bringing me down today. Just kidding.
How can that face not make you smie?!

#dogsofinstagram #LouLouWomack
#nizwillywomack #adoptdontshop
#rescuedogsofinstagram #homeoffice
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Pursuing our passions
We want to have (and share) more interesting lives

New York

94 likes

oh_tilly A ittie behind the scenes action. |
love seeing other people at work and how
they run the show behind the scenes. This
is the standard On Tilly flatiay setup. Huge
wall of windows with Soft white curtains. An
80cm softbox for extra light when needed,
and to fil in shadows. Table set up closer to
the ground so | don't need to get up on a
adder. | can easily move things in or out of
the frame without having to climb up and
down a ladder.

15hoot with Canon 5D Mk2s and Sigma art
series lenses.

oh_tilly #projects #workinprogress
#entrepreneur #smallbiz #smallbusiness
#startup #business #LadyBoss #GiriBoss
#workhard #nevergiveup #worksmarter
#bossofme #hustiehard #wahm
#workingmom #followyourbliss
#choosehappiness #calledtobecreative
#iveauthentic #creativityfound
ncemvitiethinn #thaterarinn

0 imkertz Fo

470 likes

Kimkertz #dowhatyoulove#freedive#diving
‘#zapeasfreediver#ocean#passion#deepbl
ue#onebreath#divetosurvive funderwater#
salttherapy#vitaminsea#starfish#freefall#na
ture#hawali#alohaoahu#paradisehawail

unchained#hilife#808Iiving#glimpseomawa
ii¥chaseyourdreams isi@jdbaluch

tmace_ Goals

Slol

coconutcannon Yean! This shot is so
insanel! @jdbaluct

im_a_gypsea Love this
niels.deblock That shot is incredibly
awesome ¢ 1%

Joxmerscott Cool
2ce_carol

stiven_gaviriat I'm In love with this picture

John.garza Always messing with sea life

() forbiddenhzo
Forbidden Waters i

69 likes

forbiddenh2o Our boy @dry_or_die just
got back from 3 months guiding for gators
in northern Manitoba. Got to this run and on
his second cast sticks this young Bull on a
HOPPERII! Apparently the trout missed
im as much as he missed them, #bullrout
#char #aryly #goodfun #booknow
#chaseyourdreams
#gowhereyoudontbelong
#Horbiddenwaters
#Horbiddenwatersfyfishing #fylfe
#nyfshing #seewhatsoutinere
#albertaoutdoors #education
#conservation #catchandrelease
#rverfishing #lakefishing #barbless
#Mishingwithaconscience #trout #char
#southernalberta #alberta #yyc #yeg #yaf
#d

swensencreative Very nicel &

residentialone Great pic!

gusmoon
Wellmont Regional C.
T3likes

gusmoon Soundcheck

gusmoon

#gusmoon #2016tour #musicmatters
#ontheroad #roadtour #ontour
#ifeontheroad #suitcaseliving
#albumrelease #FolkPortralts #folkmusic
#acousticshow #southerntour
#pursuingpassion #twomanband
#2manband #chasingemotions
#folkgood #travelawesome
#liveauthentic #iGersUSA
#northeaststate
#welmontcenterfortheperformingarts

dgarraza
Ibb_adventures Love it when i find pics
that give me that wanderlust feeling &

WBCSD

g(‘\ rezatiem Follo

38 likes

rezaliem New chinese knife.

#chefliem #chef #chinesechef
#asianchef #chefife

Photo credit by : @andrersusilo

@ oo

Stlikes

Jason_98x_ Never Stood In One Place,
Kept Focus Till Tne Haters Notice
#HipHodEd #HipHopTherapy /A @ianplevy
Shout The big homie @djmodenyc For
Pulling Up Yo !

gjmazzluminous @ianplevy
@jason_98x_tag me in this bro bro and
send it my way

fithyrich.op Where my tag at?
Josephagustinphoto isi
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Celebrating makers, craftspeople, artisans
We hold makers in high regard

P BT, L5
iy SR /4
Pt

New York

plyanistsanat, candumans0, paulplexi,
essrrmmaa, hanson_ritz, emsin,
alise_sophia, simel_. ench_and
therealjunsungkim like this.

violinistanbulB2 #Luthier#erensuiun#violin
#kemansemsing

& auisonroutess

62 likes

quiltsonroute66 Here is Dorothy. She
took Carol Collettes class called Hanky
Quitt. Finished her top and Scottsdale
Quilts custom quited It You can see itin
person next year at the Mesa AQG show.
#crazyquit #hankyquitt #handmadequilt
summerquilt Beautiful, I'd love to see a
ciose
pinkeherryblossoms Very beautfull
nancyshamy Wow, she did such a
beautful jobi!
Jbeliscottsdale | happened to be in the
shop when Dorothy and her quilt were
there. It spectacular in person. Quilt
love™
quiltsonroute66 @summerquilt
inkcherryblossoms @nancyshamy
©Joeli480 | thought when she saw It
quilted she was going to cry. She was
Just sew touched. She is in her 80's and

. girardperregaux Fol

778 likes

girardperregaux Extreme #Precision and
#Craftmanship define the #new
#GirardPerregaux Minute #Repeater
Tourbillon with Gold Bridges

hitmvn_official Check out our page.
gltwins @g_for_gabrielle

g_for_gabrielle @gjtwins Jadore |

Login

& vernoss F

22 likes

biernuss Hot like a forge #blacksmith
#forge #fire #hammer #anvil #beard
#bearded

sylva_spoon
Madison, Wisconsin
217 likes
sylva_spoon These bird bowls are so much
fun.

noble_woodcraft | wish | was there to leam

sylva_spoon @noble_woodcraft the small
bird bows, like this one, use pretty much
the same techniques as 5poon carving,
noble_woodcraft | was surprised when |
looked up the dimensions! David's bowls.
have a huge presence. I'm not sure when
11l get to carving one but | want to make
something different soon. I'm stuck carving
applewood spoons but have been
daydreaming of forging tools haha
green_wood_spoons Lookin' good! Just
got all the rough work on mine done last
night. Now | need to catch up with all the.
blanks | made there.

56 likes

planeandsquare Some #freakingamazing
#1amps are being born out of the
#workshop these days!

Here's another #teaser for some
#neociassical themed pieces Ive been
working on, as part of a set, built from a
variety of #castiron parts.

Theyre looking #hella fly so far If | do say
S0 myself % Hold your breath for those
super #snazzy #photos when they're
finished!

#planeandsquare #lamp #craftsman
#artisan #lighting #design #repurpose
‘#powertools #1attoos #homedecor
#inprogress #gnarly #art #bulld Felec
#light #supersnazzy #vintage #decorate
mattdrawsthings | gotta come over and
see this Stuff next week
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Appreciating enduring things

n a disposable world, timeless products can achieve cult status

New York

1336 likes.

almondsurfboards Alex Swanson 92 Surf
‘Thump + Lumberjack Trunks + @olukal
sandals. Photo: @spencerjsheehan
#almondsurfooards #surfthump
#anywherealoha

mikerogers63 Great photo good board
super nice guy too

ilionlex yes

noahofthesea Yew @almondsurfboards +
@olukal ¥

cartersmoney @alex__swanson ALEX
eliaratareshes @spencerjsheehan
yeeewwwww

tidelinewashup What colors are the board?
almondsurfboards @tidelinewashup A7 on
the color wheel, | believe
spencerjsheehan @eliaratareshes

mayhemchaos

Jeffandies, dotsandetalls,
medieyandco, jearl50,
sir_scrubbington_scrubber,
fire_food_brew, wisemen,
carterandsonforge, lknerl and
atticpatina like this

mayhemchaos Love my kitchen. My 2nd
office where magic happens #homestead
#farmhousedecor #farmhousekitchen
#castiron

42

urbancotiageliving -
® oie Foisor clew

21likes

urbancottageliving Recovered this beaut
unpaciing. Now 10 find the perfect spot for
1. #smalihouse #oldhouse #vintage

#ur ge #Gownsizing #t

cassis300 Very cool

e lostartsforge Follow

773 likes.

lostartsforge Throw back Thursday has
me getting all nostalgic about this itle
wavy feather pattern zomble cleaver that
Iforged a while back...| set ths one up

nickel pins, and koa scales
ins. This one ended up in
my keep pile so I still et a chance to visit
with it from time to time... The struggle is
real.. #knifenoarder
#nevertoomanyblades #leavelttocleaver
#cleaver #damascussteel #blacksmith
#forge #handmade #forged
#blacksmithing #knife #steel #forging
#handforged #metal #madeintheusa
#bladesmith #metalwork #blade
#knifemaker #knifemaking #damascus
#customknives #custom #fxedblade
#ostartsforge

gainesbuddy nice work!
sholmes5?7 By far one of my favorites!

@ - [Foton ]

19 likes
rollefc Cap toes.

#maftel #maftelvienna #bespoke #captoes
#mensshoes #classicshoes #shoeporn

martingkelm Beautiful patina and colorl )

Kthutches

32likes

itchenaidmixer

Kthutches Finally got it #
#letmebakeforyou

jtoney13 So. Jealous. &

julie_ann You're gonna love it!
rivers_riverst Pumpkin piellll @kthutches
Kthutches @rivers_silvia Once the grocery
stores start selling pumpkins, | got you!
tivers_rivers1 This baby requires a full pie.
you will be reimbursed for everything :D
Kihutches

hes @rivers_silvia No need! Happy to

provide for Baby Rios. )

thebighope @emmyloustraus
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Learning about the world we live in

Nothing beats being there

New York

§ tos Follow
)} Seychelles island

19 ikes.

tbrys Tomorrow is Christmas and | pray for
the happiness of children all around the

the children of the Seychelles Presidents
Village Orphanage especially whome |
have not forgotten. #wonderfulmemories
#throwback #snorkellessons #GVI
#seychelies #children #merrychristmas
#godbless #swimming #sunshine
#friendship #divemaster #scubafriends
#globalvisioninternational

e travelyogi
Santiago, Chile

22likes

travelyogi Namast'ay up here. Enjoy the
View of #santiago #chie. #travel
#travelphotography #getoutside
#50nyaB0OO #sonyimages #yoga
#yogaeverydamnday #heights #instalike
#happy #happyplace #mirrorless

tiffanysavion
Pisac - Valle Sagrado
175 likes

tiffanysavion day tripped to #pisac with

my litle one. this tiny lady is S0000000

sweet. @

tiffanysavion #motheranddaughtertrip
familyadventure #colors #locals
#market #momboss #whatsyourstory

sonder #travelingbaby #handmade

loriw.monat.mp This makes me smile so
muchit! Her smile and soul is amazing!!

Jack_at_it
Mount Eisenhower

36 likes.

Jack_at_it Bob enjoying the views from
‘above treeline amongst the company of the
presidents. #presidentialrange
#bobthemoose #moosesherpa #hyperiite
#2t2016 #appalachiantrail #letscam
#appalachiantrials #thruhike #thruhiking
#optoutside

WBCSD

joshuafirst
Borobudur Temple

68 likes

Joshuafirst Releasing Vesak lanterns in
Borobudur Temple.

“Nothing releases like forgive. Nothing
renews like forget” - Ray A. Davis.

#lampionterbang #lampion #lanterns
#lanternfestival #light #temple
#vorobudur #candi #jogja #ogjakarta
#yogyakarta #yogya #photography
#canon #canonphotography

#ouddhisttemple #architecture
#archilovers #architectureporn
#architecturelovers #heritage
#unescoworldheritage
#unescoworidheritagesite #unesco

aehsabeme\suholngv... Follow

19 likes

elisabethelsphotography Another day in
paradise, salling with friends.

#tanzania #traveling #indianocean
#greatday #sunshine #sea #ocean
#fisherman #boat #salling
#tanzanianiifestyle #adventure
#backpacking #meetlocals #loveit
#usthappy #smile #attheocean #freedom
#friends #feelinggood

wortstrickerel Und wir frieren uns hier den
Aab
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Taking care of mind and body
We want to feel better and be better

@ vanny_matz

D Vecdorais re Follow

148 likes 88 ks
youniqueyoga_jerseyshore Repost from
our friend @lovettaps !l Thank you so much
to Jen and Taps for sharing their gifts and
10 everyone who came out for an amazing
cause last night at our Highlands studio. So
much love to our @root_to._rise family !
Providing love and support to those on
their path to recovery Ji &

malindarose @hannah___leigh
@megkelly26 @elziebellzie look at those
babes.

vanny_matz The most awesome group of
people | know W#swolemates
#kingsofqueens #therisenyc
#sunsoutgunsout #highfive

m.dawgss GAINZ

ninja29800

hannah___leigh @malindarose &
eliziebellzie @malindarose &4

root_to_rise @youniqueyoga_jerseyshore
Thank You for your love and support! Thank
youfor sharing your space, teachers and
community! Wi

shulelweng P nov_projectie
Windhover ollow Rock The Parkway
3tlikes 75 likes
shuleiweng #windhover nov_projectke Congrats to all of you who
#aidiindariingdesign #stanforduniversity crushed the #rocktheparkway half and 5k
#architecture #art #meditation Hope we were the boost of support you
#NathanOliveiraPainting needed!! Now we need 1o rest our voices
for Wednesday moning! #talk30tom:
owuuuusu | loved these signs! You guys

ne of my favorite fans on the
course. )

erinlathrop Come join us for free workouts
tLib temorial every Wednesday at
6:29am!

briegler0203 Thanks for cheering us!

erty M

‘Wihwhynot2011 Loved the signs today!
Made me smile

kanstinagarcia You guys were awesome!

Johns6009 Signs and support were

Login
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2 jessicaparatieta
Body Tech Eldorado.

567 likes

Jessicaparatieta Com a topissima
acamilaguper

#pedal #handbike #nacacrotulo
#nopainnogain #institutomaragabrill
#paratieta #itness
#naopossoandarmaspossocorrer #muscle
#motivation #workouts #love
#aejaboticabal #guzzoconstrutora
#sncfiusa #kingsteam lifestyle #esporte
#cardiofisico #mbiife #exkp #sncfiusateam
#cicloturismo #trip #ife
andrefg2 Agora morr de vez! Amo ela!
andrefg2 Esse & O corpol Ela 6 perfeita !
nutricionistabrunamoises Mentiiliraaaaaa
aaaaaaaaaaaaasal Eu sou tao fa dela &
indas.

camilaguper YO QYW s

GGy winast -

¥ Madison Square Park

97 likes

willa:f only @therisenyc could convince me
to hold a squat for this long

#tnerisenyc #riseandgrind #nycfitness
#Mtfam

Josephlyonmullins Good lookin squat mate!
raquel.poncets Wi



Commercial realities
Doing your job AND using the playbook
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Using the Playbook

WBCSD

How ordinary people see and share an aspirational lifestyle

Citizen-generated imagery shows the people, places and moments that define the Good Life 2.0.
We have focused on themes of home & family, time, mobility and work/life balance.

The Playbook is:

An authentic visual reference of the more
accessible and sustainable lifestyle being
embraced today. It provides:

* A backdrop and/or context for brand and product
communications and collateral

* Inspiration for product development and innovation

* A peek into a world their customer can aspire to.

New York 46

The Playbook is NOT:

A comprehensive set of guidelines that must be
complied with. It is not:

+ A complete image set or representative of all situations

* A final perspective but rather a moment in time—
people will continue to evolve how they see their world

* It is not an image library—the images collected are the
property of their respective owners.
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The Playbook: A Vision for the Present
Listening to how people are defining The Good Life today

While we fantasize about untold wealth, easy living and the freedom of empty highways, the majority of us will see
no choice but to settle for less — at least, that’s how we see it.

Or do we? If you listen carefully to your customers, you'll find that there’s a group of them who are redefining
what they need, want and expect from their lives. They aren’t settling for less at all.

Brands can reframe the question, just like their customers have. Can we aspire to better?

This is the question that brand marketers need to ask as they decide what world their products will exist within.
Can they present a better world, where the aspirations they promote focus on what makes us happy? Where the
focus is on quality over quantity, care over convenience?

In addition to asking “what do we aspire t0”, marketers should be asking “what does living well look like”?

What makes us happy?

What are we afraid of?

What is the human cost of living well?

How do we share the moments that matter?

New York 47
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There’s a new Good Life
The playbook helps you imagine your brand in this emergent reality

tephaniehuling
o S
( Ballard, Seattle | Follow |

59 likes w

stephaniehuling Urban oasis in Ballara!
#backyardbonfire

stephaniehuling

#backyard #bonfire #independenceday
#fourthofjuly #weekend #weekendwarriors
#urbanoasis #ballard #seattle #sunset
#summernights #smores #vino #wine
#rainier #happyhour

kellywrightkuhn Cute

chefdotone here take my '5

theseldomseen
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Curating a New (and present) Vision for Living Well
From Living Bigger to Living Better

From: Living Large Driving Solo Slicing it Thick Pouring it On Throwing It Away Getting it Fast

To: Being Connected Sharing Journeys Knowing Your Food Spending It wisely Holding On To It Slowing Down

New York 49
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Who Can Participate in TGL2.0?
Examples of sectors who, together, can shift the system

Being Connected

Sharing Journeys

Knowing Your Food

Spending It Wisely

WBCSD

Holding On To It

Slowing Down

Smart homes &
Automation

Connectivity &
Broadband

Car + Home
Connectivity

Utilities/Grid
Home Finance

Workforce & Gov’t &
Private Employers

New York

Automotive
Car Service/Hailing
Car Sharing
Public Transport
High Speed Rail
Bicycles/Bike Sharing
Travel/Hospitality
Co-Working

50

Food/Beverage

Supermarkets/E-
Commerce

Subscription Meal Kits
Restaurants

Super foods &
Supplements

Healthcare / Wellness
Food Tech

Home Agriculture

Appliances

Gray water
/Rain/Compost/
Recycling

Household Consumer
Packaged Goods

Water Authorities /
Local Gov’t

Developers,
Landscape Design,
Urban Planning

Home goods and
Furnishings

Cleaners and
Fabric-care

Clothing, Shoes,
Accessories,
Sportswear

Consumer
Electronics

Up-cycling/ Recycling
and Repair

Home Services

Prescription
medicines and
Healthcare

Mind/Body Wellness
Fitness & Training
Hospitality

Insurance and
Financial Services
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The Good Life 2.0 Commercial Strategy

WBCSD

Adopting the Strategies of Today’s Most Successful Brands

There are some astonishingly successful brands. What is it that they do, or that their products and
services offer, that attracts such loyalty from their customers and generates such significant
returns? What are the best practices of today’s leading brands that we can use to grow the next
generation of aspirational (and sustainable) products, services and loyal customers?

1. Listen and look more closely

to what people need, want and expect.
More importantly, know how your
customers feel and behave.

The Playbook forms part of this
vital listening step. It shows us
what some of our customers need,
want and expect from a Good Life.

Brand
Behavior

2. Eliminate friction in any form:
cost, worry or inconvenience. Remove
waste and inefficiencies. Innovate a
ANTICIPATE better “Good Life” for your customers.

New York 51

3. Anticipate and address
the changing needs and
desires of the marketplace.

4. Recognize and reward
customer commitment.
Turn the brand experience
into social currency.

5. Continuously grow their
market universe, share of
market and customer
lifetime value.
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Workshopping The Good Life 2.0
Understanding how your brand can play a role in making
The Good Life 2.0 possible for your customers

New York

Leading Brand
Behavior

ANTICIPATE

52

What are the greatest barriers in
the category experience for your
customers?

Where is the static coming from?

How can we eliminate friction or
waste?

Can we meet unspoken needs?

How can we anticipate acute
moments of customer
relevance?

In an always-on world, speed is
essential; can we create a real-
time brand experience?

WBCSD

How can we create a more
personal experience?

How do we recognize
customers?

What value do we reward
them with?

Collectively, what are we
giving back to the world?

Will our customers invite us
in to their lives?

What brands, channels and
culture forces will we
collaborate with?



The Good Life 2.0
and Meaningful Brands
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Is the good life 2.0 good business?

HAVAS MEANINGFUL Havas’ Meaningful Brand Study says yes
BRAND STUDIES
There are brands that perform better, help us feel better, and make the world a better place.
These brands improve our quality of life and are the ones we won’t let go of.
=i T According to Havas’ Meaningful Brand Study, this subset of brands enjoys measurably higher
@ 4 AN purchase intent, customer loyalty and share-of-wallet.

And yet, the 2017 Meaningful Brands Global Analysis also delivers a stark
wake-up call: 60% of content created by brands is found to be poor,
irrelevant or failing to deliver. The 2017 report also analyses the

ORGAN\SAT\ONAL INTE, tecy,
relationship between a brand’s performance, its meaningfulness & @ 5 .
. < o &
and the content it produces. =_ J %
=c o
¥ ASN
g :
The results show that content delivered by brands is £ = %
underperforming to such an extent that it's having . THE MEANINGFUL &) %
little impact on business results or people’s lives. ¢ BRAND INDEX
Increasingly, meaningful brands will need ensure B Higher BMI = M 3
that their content aligns in a meaningful way their E Stronger brand equity  JEE 2
. A, and attachment B
customers’ lives and aspirations. 5
),
Meaningful brands will play an essential 0 Q S
role in creating and promoting the Good Life 2.0 Mg, oo T o
N . . e
and they will be rewarded for it by their customers. o Sl

COMMUNITY
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http://www.meaningful-brands.com/en
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This Playbook has been made possible by
people’s public Instagram posts. Our sincere
thanks go to the thousands of people who
shared their own personal Good Life passions
with the world via Instagram; thanks for making
the world a little bit better.

Your names appear alongside each and every
one of the images in this Playbook — the rights to
all images remain with you. We have highlighted
your public Instagram posts in this Playbook
because we believe that this constitutes fair use.
We have credited each instagramer by including
the full screen shot of the Instagram post. A
small selection of posts have been cropped and
included in the Playbook a second time.

We will never use the Playbook for commercial
purposes. If any of the Instagramers object to
the use of their image in this Playbook, please
contact us through our own @tgl2.0 account and
we will immediately remove your image from the
Playbook. All other images in the Playbook have
been licensed from the copyright holders.
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Executive Summary

WBCSD and Havas have been discussing the role of marketing in addressing sustainability challenges since early 2014. Our discussions became investigations, taking us to Brazil, India,
China, the UK and the USA, supporting a work program bringing companies together to collaborate in the design of the products and services that would enable future sustainable lifestyles.

There is a large body of work on the topics of sustainability marketing and encouraging more sustainable consumer behaviors. Most of it focuses on promoting a behavior alongside products, or
selling products by promoting sustainability. Both are difficult sells. We felt there was something missing. Someone could buy into healthier food choices at the same time as they bought into the
idea of a credit card that would let them buy a second AC unit or scooter. In countries like the US, there’s no shortage of people making their way to their local Organic Store in an SUV.

We believe that aspiration could be the key. All over the world, people are chasing aspirations that just can’t align with more sustainable lifestyles,
even if the solutions are there to enable them. It would be a lot easier to sell sustainability solutions if people actually wanted them to be part of their
lives. We need people to want good food more than another AC unit. We need them to want a happy and healthy life for their family and friends if
we also want them to take more care over the way they eat, move around, work, live and play. People need to aspire to better, not more.

Luckily, brands have a lot of experience in selling aspirations. They’ve been doing it for 70 years. What if brands were to promote
aspirations that build on what makes people truly happy? Would that offer a better way of building relationships with customers?
We think so. It’s an essential first step if brands are to successfully sell sustainable lifestyles in the future.

So that’s how this Playbook came about. It’s designed to be used by marketing teams, helping
them to inspire customers to live a life that is both more rewarding as well as more sustainable.

Let’s be clear though: It is NOT about selling sustainability, or sustainable products.
We want forward-looking brands to draw on the playbook and rethink the picture of
the world that they paint through their advertising. We're not asking them to stop
selling their products, we're just asking them to stop selling their products in

a world that is all about bigger, faster, and more.

The Playbook shows how people are already taking pleasure from a
different type of world, one where time with friends and family, health
and good food are all luxuries to aspire to. At the end of the day,
this isn’t rocket science. We’re suggesting that forward-looking
brands should check the structural

integrity of their messaging.
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APPENDIX: The Evidence

Why we need to address the individual and
collective costs of the Good Life 1.0, and how
you might consider doing this as a brand
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What does participation look like?

In the following pages we provide you with some inspiration around how you could help your
customers to pursue the Good Life 2.0 in the future. This section isn’t about the aspirations that you
promote, but about what the future can look like (and indeed is already starting to look like today).

The data on the challenges is provided to reinforce that, ultimately, some form of the future
described is inevitable. The speed of its arrival depends on how and when people’s aspirations align
with the smarter, cleaner, happier lifestyles that this future holds.

We focus on four examples of activity — where people live, how they move around, what they eat,
and our relationship with the stuff that we buy.

For each example, we offer
» evidence of the real costs of our current pursuit of the Good Life 1.0

 the type of transition (in terms of the customer experience) that companies could make possible
» the narrative that we are beginning to see emerge in the press.

New York 60
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1. Why do we need to change our Homes?

ENERGY INTENSIVE
LIVING

U.S. residences account for over
22% of the country's total primary
energy consumption, which equates
to more than $2000 per household. 7

Less than about 1% of US
homeowners living in units that are at
least five years old rely on an on-site
renewable energy source such as
solar, wind, or geothermal. 8

New York

THIS OLD HOUSE NEEDS

AN UPGRADE

US Homes built in the 2000s consume a
quarter less energy per square foot than

those built before the 1970s. °

Share of Owner-Occupied Housing
Year Structure Built

17%

2013 AHS, U.S. Census Bureau
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SHRINKING FAMILIES,
EXPANDING HOUSES

The average household size shrunk
from 3 people in 1973 to 2.5 today. 10

Average living space per person
has almost doubled in the last 41
years. We lived in 1,660 square feet
in 1973—and 2,679 in 2013. 1

Americans are having fewer children.
One reason is the soaring cost.
Today, the average middle income
couple will spend $241K to raise a
child to 18. 12

WBCSD

WATER CRISIS
EVERYWHERE

40 states expect water shortages
in some portion of their states under
average conditions in the next 10 years. 13

Most of the 1.1 billion people categorized
as lacking access to clean water use
about 5 liters a day—one tenth of the
average daily amount used in richer
countries to flush toilets. 14

Dripping taps in rich countries lose more
water than is available each day to more
than 1 billion people. 5

TOXIC HOMES

More than 30 million US homes
have significant health issues,
including lead-based paint hazards,
radon exposures and unsafe
drinking water. 16
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FROM:
A Bigger Home Is a Better Home

@ poliform_official

We begin to understand that a bigger living space does
not necessarily make for a better living space. Bigger
homes come with trade-offs: heating/cooling costs,
time spent mopping floors, money spent filling them
with stuff that we don’t really need. Bigger homes
misdirect precious individual resources away from
avenues that are more gratifying — spending time with
loved ones, learning something new, life-enhancing
experiences, or even doing some important work.

New York 62

To:
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A Connected Home, Full of Energy

We can have smarter homes: ones that
save us time, energy and money to be
better used elsewhere.

How could homes be smarter? They will,
in fact can already, operate as integrated
systems. Renewable energy can heat
space and water, heat can be recaptured
from waste water running off from the
showers (which can itself be reused for
toilets), and appliances, such as fridges
and dishwashers, can share energy and
direct individuals to their most efficient
usage. Products used in the home will, in
time, work with each other and enable
secondary benefits. For example, our
washing detergents could help to clean
waste water in natural infrastructure
solutions, which is a fancy way of saying
that every community will have a little reed
marsh that cleans our waste water, and
the detergents will help this to happen -
the algae in the reed beds could even be
harvested to contribute to community
energy requirements.

0 pocket_home
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Emergent Narrative: Homes are getting smarter,
more connected and “tiny”

=secoNs € Q TheNeworkTimes ~ SUBSCRIBE e

BUSINESS DAY

The Antisocial Network /Summer Books
Car Companies Take Expertise in Battery Power
Beyond the Garage

By TODD WOODY MARCH 25, 2014 0000 [

McRo APARTMENT
High-Tech Millennial Lifestyle ¥

BUILDINGS THAT GROW, BREATHE AND BURN fﬂﬁ?“’es Micro APal'tment Boom
CALORIES e

»@ﬁTHE
SMARTER
HOME

The dwellings of the future will
make you calmer, safer, richer and
healthier—and they already exist
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2. Is the way we commute costing too much
time, money, and happiness?

MILLIONS OF HOURS ARE WASTED
IN TRAFFIC EVERY DAY AROUND
THE GLOBE 17

Number of hours spent in traffic in the top 10
most congested cities in Europe and the US.

Bruxelles

London

Los Angeles

Rotterdam

San Francisco

>
10 20 30 40 50 60 70 80 90 100

o

*Hours per capita per year

New York

hrs*

WE SPEND 9 DAYS A YEAR
COMMUTING.

85% of Americans drive to work, 75% drive
to work alone and the average round-trip
journey length is 50 minutes. 18

The average American family spends 19-
25% of their income on transportation. 1°
Families living in areas with transit options
and walkability can reduce their mobility
costs by 10%. 20

Congestion can cost as much as 2 to 4%
of GDP by measures such as wasted fuel,
lost time and increased cost of doing
business.2! Traffic is so bad in Los Angeles
that each resident loses around $6,000 p/a at
a total cost of $23 billion. 22

PARKING ANOTHER
BILLION CARS?

US cities devote as much as 1/3 of
urban land to vehicle parking. 23

At any given moment, 95% of vehicles
in Germany are parked. 24

Approximately 70 million cars are
sold every year. There are 1.2 billion
cars around the world today and this
could double by 2030. 25
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FASTEST ROUTE TO
HEALTH & HAPPINESS?

Globally, seven out of eight urban
citizens breathe air that fails to meet
World Health Organization safe levels. 26

If you can cut an hour long commute
each way out of your life, it’s the
happiness equivalent of making up an
extra $40,000 a year if you’re at the
$50,000 to $60,000 income level. 27
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FROM:
Expression of Freedom

IMPORTED

FROM
LN chrysler

Qv

1'641 likes

chrysler Where would you go on a full tank?
#Chrysler300 #Chrysler #300 #cars #ride #drive #travel
#car #ChryslerLife #ChryslerLove #ChryslerPorn
#Cargram #instacar
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TO:
The Freedom to Move

No one will argue with the rush of feeling wind in
your hair, or the value of experiencing new places
and cultures. And most of us still have to get to
work, make sure the kids get to school, and
shop. But today’s focus on personal (and
usually individual) motorized mobility is slowing
us all down while the world around us is
speeding up.

We’re moving to a world where mobility is
integrated, connected, on-demand and
supplemented by greater virtual access to people
and places, offering new levels of convenience
and the assurance that we can get to the places
we need to be in ways that were the stuff of sci-fi
until a few years ago.

How will mobility be more convenient? It will be
is focused around hubs where people combine
moving about with daily lifestyle demands such
as retail, childcare, laundry and work meetings.
Getting around will be by the fastest and most
efficient intermodal methods, combining walking,
cycling, hover-boarding, ridesharing, on-demand
public transport — all connected through smart
ICT systems that already exist today.

WBCSD

Qv

10'827 likes

ford @pedegokailua’s #Ford electric bike is perfect for
exploring Kailua and beyond. gk #Ford #ebike #electric
#Hawaii
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Emergent Narrative: Human power and smarter cars

POLITICS  OPINION  CULTURE

SPORTS

TECH & SCIENCE  BUSINESS

ViDEO

THE MAGAZINE SIGN IN

IN THE MAGAZINE
o

What the World Will Look Like Without
Drivers
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Number of cyclists in London reaches
record high
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Tesla’s Model 3 Already Has 325,000 Preorders
0000

By BILL VLASIC  APRIL 7, 2006

NAVIGATOR CITYFIXER PHOTOS
CITYLAI e
COMMUTE WORK HOUSING WEATHER

The Steady Rise of Bike Ridership
in New York

Advocates say the Latest numbers are encouraging, but the city could still be
doing more.

SARAH GOODYEAR | ¥ @buttermilk | Apr 16, 2015 | #8 20 Comments

(E=RCT000

ihess
Economist

Light-Rail Ridership Explodes
In Seattle, Supporting A 3rd
Phase Of Sound Transit

August 26th, 2016 by

Originally published on

Driving in Seattle or from Seattle to areas in the Puget Sound is a drive in congestion —
a drive in overwhelming lanes and lanes of cars. Ridership has boomed more than expected
on light rail in Seattle, and perhaps this is a reason why. The regional transit authority now
has more plans to grow this more efficient option — plans for the third phase of light-rail
expansion.

points out that this was the first expansion since the city’s one-line system opened
in 2009. Could two more train stations result in a healthy transformation in commuting habits
in Seattle? Hope abounding, Next City writes, “Local media got special tours of the extended
line and wrote stories with headlines about the ways in which the new stations could
‘transform’ Seattle.”

Four months after adding the lines, a significant increase in ridership appeared. The value of
the transit option and new growth in light-rail
ridership proved itself and then some.
Although many commuters are stil in their
cars in that awful ’
over 800,000 extra boardings were logged in
May 2016 compared to May 2015.

The Sound Transit

showed over 1.7 million boardings on light
rail in May 2016, which amounted to a
whopping 83% increase over May 2015's
boardinas. There were 904,000 boardinas in

New Research Confirms Carsharing's Rapid Worldwide
Growth
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3. Has our relationship with food spoiled?

PEOPLE STARVE,
BUT FOOD IS
WASTED

There is enough food for everyone
on the planet, but 795 million
people still go to bed hungry every
night. 30 to 50% of all food
produced never gets eaten. 28

$750B worth of food is lost and
wasted globally each year —
equivalent to the GDP of
Switzerland. 29

30% of some crops are deemed
too ugly and end up in landfills. 30

New York

A PRICE TO PAY FOR
OBESITY

Obesity costs the US health care
system an estimated $147 billion
a year. Three of every five
Americans are overweight; one of
every five is obese. 31

44% of male doctors and 55% of
nurses surveyed in the United
States are overweight, even though
they have ready access to
information and education on the
links between diet and health. 32

For the average US diner, eating
one meal away from home each
week translates to roughly 2 extra
pounds gained each year. 33

More than 15m American children
live in food-insecure households. 34

67

CARNIVORE CULTURE

Meat consumption is projected to
double from 2014 to 2040. 35

46% of global freshwater use is for
producing animal-based food. 36

1in 10 US Millennials is vegetarian or
vegan, well above the national
average (between 2-3.5%). 37

“CARnivore” CULTURE

Americans are eating 20% of their
meals in their cars. 38

US expenditures on “food away from
home” as a share of total food
expenditures grew from 25% in 1954
to 55% in 2016. 3¢
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PROTEIN OVER-LOAD

Figure ES-1 |

W Animal-based proein
I Plak-basad protein

Average daily
protein requirement

3
Populaton (vilices)




Rediscovering and reconnecting to the food we eat

(&% burgerking
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8'857 likes
burgerking Try one today. Or twelve. #GrilledDogs
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Emergent Narrative: Urban gardens, eating local and slow food

@ R e o W sumiom Cm bs  bomud

CNET » SciTech »

Meetlmp088|ble Foods' lab-
grown veggie burger. It bleeds

As the food-tech startup announces an expansion into West Coast
restaurants, we get to taste test the Impossible Burger and learn about its
secret sauce.

Why retailers are embracing
rooftop gardens

Fueled by consumers’ increased interest in local foods, more
merchants are bringing growing in-house.
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VIDEO
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This robot will grow all the food et .
you need in your backyard .
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Many people of today’s generation don't know where their food comes from,
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Elon Musk’s Brother Aims to Revolutionize

all

The farm that runs without sun, soil or water

By Sophie Morlin-Yron, for CNN
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The Telegraph ALL SECTIONS Lol
Urban Farming with Square Roots
News More v P o
A News
Climate change
campaigners welcome
China's plan to halve meat
consumption

In Flint, Mich., Moving The Farmers
Market Drew More Poor Shoppers
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4. Could we consume better?

CONSUMING
CULTURE

“Our enormously productive
economy demands that we make
consumption our way of life, that
we convert buying and use of
goods into rituals, that we seek
our spiritual satisfaction... in
consumption. We need things to
be consumed, burned up, worn
out, replaced and discarded at an
ever-increasing rate.”

Victor Lebow, 1948

In the the US in 2015, someone
filed for bankruptcy every 30
seconds, slightly down from
previous years. 40

New York

PLASTIC OVERLOAD

Today, an average person living in
Western Europe or North America
consumes 100 kilograms of plastic
each year, mostly in the form of
packaging. 41

2.4 million pounds of plastic
pollution are estimated to enter the
world's oceans every hour. 42

2.5 million fridges are trashed
around the world each year. 43

WHERE DID IT GO?
6-MONTH PRODUCT
LIVES

Every year, worldwide, we dump a
massive 2.12 billion tons of waste.
99 percent of the stuff we buy is
trashed within 6 months. 44

70

THE LATEST STUFF

Nearly half of Americans have cut back
on spending, including for travel, food
and health care, in order to afford their
technology. 45

In 2013 the US produced over 3 million
tons of e-waste and over 13 million tons
of textiles were discarded. 47

WASTE STREAMING

Every minute, every day, the US uses:

» 3,000,000 sheets of office paper
» 27,000 disposable paper cups

» 200,000 aluminum cans

* 400,000 plastic bottles

» 720,000 plastic bags

Extrapolated from Chris Joran’s artwork. 48
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How Often Do Americans Upgrade Their Smartphones?
n: one user in 2015

Frequency of upgrading a smartphone by type of
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Better buying and conscious consumption
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Emergent Narrative: Co-working,

Fast Fashion Is Creating an Environmental
Crisis

L

Emma Watson dons dress made
of this (Met Gala 2016)

Totally Emma Watson

?
H IO Subscribe REIS
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Apple recovered 2,204 pounds of gold from
broken iPhones last year
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up-cycling and buying better

; DON'T BUY
Palagonia’s THIS JACKET
unconventional
messaging
has won
millennial
support
withoul
hampering
sales. o s e

I@W Money e -

Editor's Letter

| ess. But Better

— Money Subscribe

EVERYDAY MONEY SHOPPING

Americans Aren’t Buying Stuff Anymore

Alicia Adamczyk

Sales of goods are on the
decline.

While it may seem
counterintuitive to
report this on Amazon
ol - -
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travel.yogi A little secret - we couldn't see
the ray of light until we threw some sand up
in its path. Sometimes seeing the light
requires human intervention.
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downshiftlabs Like where this is going =+
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getting warmed up :)
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